
 

 
Phases:     

   Prevention 
   Preparedness 
   Response 
   Recovery 

 Audiences:   
   Administrators 
   Teachers and Staff 

Parents/Guardians

 
 
 
 
 
 
 

Communication #16 
Letter/E-mail/Web: Helping Children Feel Secure at Home 

 
 
(Date) 
 
Dear (Parent or Legal Guardian), 
 
We are all feeling the impact of this difficult time.  The following advice is adapted from 
Helping Children Feel Secure During Uncertain Times  by Stanley I. Greenspan, M.D.  
 
What can parents do to help their children feel safe? 
 
Spend time together as a family.   Children need to trust.  That means they need 
enough time with you to feel the world is safe and he/she is protected.  That begins with 
parents. 
 
Express feelings.  Help your children express their feelings and concerns.  It will take 
time and patience.  Listen and reflect back what they are saying.  For all of us, it helps to 
know that someone hears what you are saying. 
 
Provide reassurance. Children need to feel secure.  The reassurance needs to be 
couched in realistic terms. Children will want to know what you are doing for them as a 
parent to make them feel protected, so it is important to go through the steps you are 
taking at home first. Then explain to them what the government is doing in terms they 
can understand. This will help children from being shocked, surprised, or confused by 
what changes they see. 
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